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Hardware set Askoma SmartHome 

 

 Power supply to energy manager (1TE)  

 Energy manager (2TE) 
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Please keep in a safe place 

I n s t a l l a t i o n ,  s e t t i n g  a n d  r e m o v a l  m u s t  b e  c a r r i e d  o u t  

b y  q u a l i f i e d  e l e c t r i c i a n s  o n l y.  

Support  

Support hotline:  +41 62 958 70 99 

Email    support@askoma.com 

Homepage:   www.askoma.com 

Download area:  the currently valid version is available on our homepage 

ASKOSET+ without energy meter 



InstallaƟon procedure 

 

1. Before installaƟon at the customer 

 See installaƟon instrucƟons for ASKOHOME+ 

 One‐Ɵme preparaƟon 

 RegistraƟon 

 Download mobile app from App Store for iOS or Play Store for Android devices 

2. Electrical installaƟon 

 Assembly of the devices 

 Wiring of the devices 

3. Seƫng up the customer system (soŌware) 

 RegistraƟon of customer (by means of customer email) 

 RegistraƟon energy manager ID number (QR code) 

 DetecƟon of connected devices 

4. InstrucƟon customer 

 Customer confirms registraƟon and gains access to his system via 

 Web link from registraƟon email 

 mobile customer app from App Store or Play Store 

 The customer books the subscripƟon package that suits him 

Installation procedure 
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Safety information 

1  P o w e r  s u p p l y  t o  e n e r g y  m a n a g e r  
 
2  E n e r g y  m a n a g e r  

Scope of delivery 

  

 Do not place the device into operaƟon unƟl aŌer having read the user manual. 
 
 
 

 These devices may be used by children aged 8 or more and by persons with reduced physical, senso‐
ry or mental capacity or those lacking in experience and/or knowledge if they are supervised or if 
they have been instructed in safe operaon of the device and understood the resultant dangers. 
Children may not play with the device. The device may not be cleaned or serviced by children unless 
they are supervised. 

 
 
 InstallaƟon, seƫng and removal must be carried out by qualified electricians only. 
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Installation 

E n e r g y  m a n a g e r  
The energy manager is used to transmit energy and resource consumpƟon. 
The gateway is used to monitor and control devices and system states. 

C o n n e c t i o n  a t  t h e  t o p  ( o r a n g e  p l u g )  
VCC : Power supply 24VDC +  
GND :  Power supply 24VDC ‐ 
DI : Digital input 0‐24VDC 

C o n n e c t i o n  a t  t h e  b o t t o m   
( b l u e  p l u g — c o m m u n i c a t i o n  m e t e r )  

‐ : RS485 A 
+ : RS485 B 
 
( L A N  s o c k e t s — c o n n e c t i o n  t o  t h e  n e t w o r k  /  h e a t i n g  e l e m e n t )  
ETH1 : LAN network  
ETH2 : HeaƟng element (opƟonal)  
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ASKOSET+ without energy meter 

Q R  c o d e  
The QR code for registering the energy manager is 
located once on the enclosed registraƟon card and 
once on or in the device. 

New version QR code „outside“! 
Old version 

QR code in the lid! 

Error 



Installation 

P o w e r  s u p p l y  t o  e n e r g y  m a n a g e r  
The power supply serves as the energy supply for the energy manager. 

C o n n e c t i o n  a t  t h e  t o p  ( s e c o n d a r y )  
+V: DC voltage connecƟon+ 
‐ V:  DC voltage connecƟon‐ 

C o n n e c t i o n  a t  t h e  b o t t o m  ( p r i m a r y )  

L:  Energy supply 230V~ L 
N:   Energy supply 230V~ N 
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Schematic diagram 

O p e r a t i n g  v o l t a g e :   
  

Transformer to energy manager  
»  L/N    230 V ~  
 
  

Energy manager 
 

»  CVV / GND  24VDC 
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Digital input 

0‐24V DC 

HeaƟng element LAN network 


